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How could  they let mum die?

BRAVE FAMILY'S GRIEF AFTER A SERIES OF
BLUNDERS BY HOSPITAL ENDS IN TRAGEDY

DALY MIRROR, Monday, Nevember 28, 2005

Pacn 33

reaL Lives YOUNLIFE

E can remember it as
though it were yesterday.
The moment Avtar Sidhu
had to tell his chidren
their beloved mother was
dead will stay with him for ever.

They jusl slared al e 41 sluuk” says
father-of-seven Avtar, wping away 4 tear
“Pauine was everything to them and she
was devoted to them, Her death has
destrayed our family.”

The pan has been oven harder to bear
tacause i has takan four years to receive
an explanation for why Paulne, 42, had
pane into hoepital for reatment of &
simple gynasecological condition and yet
diad 40 hours later.

Probiems bagan when her oparation at
tha John Radcl4fe Hospital, In Oxford, was
unaccountably postponed,

Then, despite a month of pain and an
agqonEing ovemight stay, whan she was
Tinalty admitted for the op, shs was lelt
unattended for alght hours. A vital biood
delivery also waent mssing and, as Paulne’s
condition dramaticaly worsenad, panicking
rurses coudnt contact the doctors neaded
o Sive Fer.

“Since than, we've fought to find the
truth in the hope that no other famly

suffers in this way." says engnoer Avtar,
who was married for 26 yoars.

Now, the Oxford Radciffe MHospital
NHS Trust has finally agreed to pay
compensation, though the amount has
yel 10 be finalisad. The decsion has
brought everything flooding back for
Avtar

“Initigily, Paulna hadn't bean sick, sha
M5t had a minoe growth,” he racals. She had
baen refemad to tha gynaacolngcal
dapartmant of tha Racciffe in November
2000, after fincing a lump n har stomach.
But har first appointmant was not untl
three months later, whan she had a
scan that showed she had a
fibroid clseasae of the uterus,
Care assistant Pauline was
given a date for a
hysteractonmy in June 2001
but the op was canceled
and put back a month,
“They newar gave Ty
reason.” says Avtar, 63
“By that tima, Pauline
y, Was In a lot of pain.”
L In fact, sha spent her
| daughter Hannah's 15th
birthday curled up n agony.
! The following day, June 26, Pauine
‘ . was admittad to hospital and given
& W - morphine. But she was sem home

the rext day. Then just under a week kater,
Pagine was once agan rushed o hospital,
“It was midnight and Pauine was
screaming,” Avtar racalls. “The amaergancy
doctor sad that she was bisedng Intamally
and a scan at the hospital confirmed iL”

“The first major error was that Pauine was
pwd wn ¥ wrang wacd, | maant that ahe
was left unseen for alght hours — aven
though the doctors knew she was bleading
inernaily.”

At around Spm, Avtar left the hospital 10

i i ids
above with five of her ki
. and husband Avtar

go back to the family home in Didicot,
Qxon, for a fow curs. Hs sldast daughtar,
Leila, a poice officer, stayed with Fauline
“Al of a sud@an, Mumn sumped back and
weril pale and sweaty,” she says. "l
ran out and got the nurses. When
| came back, Mum had started
having & Nt and her eyvas had
rolad back
“Thay hookad her up to
machines but hes blood
pressuns Kept going down.
The nurses were panicking
and started bleeping the
doctors on cal but no ona
respanded. The head nursa
was 5aying; ‘| don't know why
they aren't coming”™™
i was [ater reveaiad that the doctors'
bleapars weren’t working that day ~ anothear
crucial lapea. Leila, 28, recals: “"After about
25 minutes, a doctor from ancther ward
finally arrived - then Mum's heart started o

My wife
Pauline just
had a fibroid

but she ended
up dying on
the ward

S0 CLOSE: Pauline (inset) and

fai. They started CPA and | was ushered
away. | was in lears and just kept caling:
Mum. Mum™™

Atar arrived mirutes later. By this time,
there were loads of doctors around Pauine,”
ha says. “But it was too lata, Withn half an
hour, they told us that she'd died. Leila and |
ware belh seraaeming,”

Father and daughter had to return home
and tell the rest of the family the heart-
braakng news. Avtar says: “Hannah wouldn

baleve
s — her mumn
had 1oid her that avarything would be all
right. It was al 50 haarthraaking.”

The days leading up to the funaral were 8
Iving nightrnare mand at the service, fwvtar
nssted on an open casket. so he and tha

| Kids couks say thei kast goodbyes.

“Wa toucheda her face and than that was it
she was gone.”

The family -~ Simon, 30, Leila, 28, Solomon,
22, Helen, 20, Harmah, ¥, Christina, 14, and
15-year-old John ~ were in shock. For a
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month, thay stayed home and moumned
Pauine. *We ddn't raalty know what haa
gone wrong. And that made it even harder 10
sccept.” says Avtar. “I did my best for the
kids but | couddn® be everything to them, It
was especialy hard for the girls - thay
migsad thesr mum despaerataly,”

Chwioting wao e et that w faa methe
aftar the tragedy, she started 1o salf-harm in
an attempt “to ba with Mummy”. She was
gven counseling but nothing coukd make up
for the loss of her mother.

'Pautre was alays at homa for them.”
explans Adtar, | started working part-time so
| could bring the kids up ngnt but 1'd 586 thar
sadness. They coudnt make sense of it."

The hospital coudn't offer any explanation
for Pauine's death and an inquest at the
Oxtord Coronar's Court, in October 2003,
faled to answer many of the family's
questions, It recordad a ruing of “death by
naturad canlses contributed to by systam
naglect”,

“The hospitad, and the ack of cara she
received, was responsibie for Pauine's
death™ Avtar says,

“Wihy was my wifs dead whan she haa
somathing 50 harmiess? Wiy did the
JOCIONS BAVA Nar TN Wam Wl BpmY And
why was her operation put back n the frst
place? | had to get to the truth.”

HE family spent thousands on
legal fees and employing medcal
axperts, who dscovarad the truth
about the mssing blood delvery
and baleved that had she been given
treatrmant batween 925pm and 950pm,
whan the doctors” bleapers fallked to
work, Pauline would have survived,
Finaly, last month the Trust apologsed
and made Its offer of compensation. An
OFRH spokesman says: “We have
apologisad 1o the family and offared our
concoencas 1o them again.”

“That's all very well.* says Avtar, “But
we wanlt to know if the Trust has changed
the bleepers and its system of care - to
make sura this dossn’t happen again. At
iaast then wa could take something postive
away

YYo=, the Trust has apologised — although
1 has taken four years - but it doasn't
change what happened to my wife. We al
depeanded on Paudine, she was our world.”

Uniad n thar grief, the kds have
managed 1o pull together and Mvtar = sure
ns wite would have been pleased with the
zuccass thay've made in thelr schoolng and
Vanaus careers

“Paudine was a great mum and | know that,
il she ware here now, she woukd ba 20 proud.”
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